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Cong ty TNHH Dich Vu Thwong Mai Vién Thong So

Pia chi: Lau 11, S6 146 Cong Hoa, P.12, Q.Tan Binh, H6 Chi Minh
Tel : (+84) 028.73006600 Web : www.webcall.vn

WebCall

Call center for everyone
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WebCall 1a mot thuong hi¢u dich vu truc thuoc cong ty DigiTel (www.digitel.com.vn), st dung cong
nghé WebRTC. Cho phép ngudi dung va khach hang ciia minh c6 thé Goi va Chat truc tiép v6i nhau
hoan toan mién phi ngay trén trinh duyét Web ma khong can cai dit thém phan mém hay Plugin nao.

Khong nhiing thé, WebCall con 1a mot Call Center hoan chinh, tich hop tat ca cac kénh lién lac vao mét
nén tang duy nhat, gom: tong dai thoai, Email, Chat, SMS. Kha nang tich hop, to chuc dir liéu khach

hang, bao cdo, ghi 4m ... gitip nguoi ding co thé t6i wu hoa hiéu qua quan 1y va cham soc khach hang.

Tiép can 60% don hang Tao ra 90% co hoi ticp  Tiét kiém 50% chi phi
da bi bo 1o xuc khach hang quan ly
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/Ban nghi nhu thé nao khi mua hang & 1 website /Ngu:(‘)ri quan Iy va chu cong ty luon khéng\
hodc 1 cong ty, nhung khi lién hé luén trong biét dugc co bao nhiu ngudi lién hé véi
tinh trang khong lién lac dugc, khung chat luon cong ty minh, ¢6 bao nhi€u khach hang yéu
trong tinh trang ngoai tuyén va dé lai 151 nhén, cau hd trg nhung khong duge xir 1y, ¢6 bao
ri khong biét khi nao méi duoc xit Iy. nhicu don hang di bi bo 1§ chi vi khong

\ quan 1y va ho tro kip thoi cho khach hang. /
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Quan tri tat ca giao dich véi khach hang chi
voi vai click chuot.

O O

CHAT VA GOIMIEN PHI  NHAN DANG KHACH HANG

Ban muén c6 nhiéu khach Ban muén khach hang trung
hang? Hay dé ho lién lac vai thanh vé&i minh? Hay goi tén
ban mién phi. ho ngay khi tra Iéi.

GIAI PHAP TRON GOI DAU TU HIEU QUA

Ban mudn kiém soattoan b  Ban lo lang v& trién khai va chi

kénh lién lac? Hay nghi ngay phi? Chi cénfa pht dé trién

dén mét Call Center toan dign.  khai va chi phi hang thang chi
vai ly cafe.
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Tiét kiém chi phi

« Khong t6n chi phi trién khai 1ap dit ban dau

« Khong mat chi phi bao tri va quan tri hé thong / Khong nhan sy van hanh

* Goi ndi bo gitra cac chi nhanh, van phong trén toan qudc, hodc quoc gia khac nhau mién phi

« Quan ly thong tin khach hang, lich sir giao dich chi tiét.
« Quan Iy ticket, dit lich hen va nhic nhé cong viéc, gitip nhan vién khong b 15 bat ky don hang nao.

« Bio céo tirc thoi, gitp 1ap ké hoach va thay d6i nhanh chong phu hop véi xu thé thi trudng.

Tang su chuyén nghiép
« Vi webcall, ban s& c6 ké hoach cham soc khach hang 1 cach chuyén nghiép nhat: goi tin nhin chiic mung
sinh nhat, goi thong tin khuyén mai cho khach hang...

« Tang do tin cdy, tao dung long tin va su trung thanh cta khach hang ddi v6i san phim va cong ty

Trién khai don gian, dau tw hop ly
« Trién khai don gian chi véi 8 phut cai dit, dang ky tai khoan va tan huong dich vu.
« Khong chi phi lap dat/khong chi phi quan tri/khong chi phi dau tu ban dau

+ Do 6n dinh 1én dén 99,99%.

* Tich hop cac kénh lién lac trong 1 hé thong, gitip nguodi dung dé dang quan tri.
* Giao dién web, than thién voi nguoi dung, dé st dung va quan tri.

* Phan tich cu thé nang suat lam vi€c cia tirng nhan vién, hi¢u qua cia ting kénh lién lac, ting dyu an

e Toi da hi€u suat lam viéc cua nhan vién
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Giao dién

Chat va goi mién phi

WebCall mic dinh hd trg 2 tinh ning thong dung nhat hién nay dé cham séc khach hang Online 1a Goi

dién va Chat, tham chi c6 thé vira goi vira chat cing 1 lic ngay trén trinh duyét Web, ma khong yéu cau

cai dit bat ¢t tng dung nao 1én may. C6 thé linh hoat nhan cudc goi ctia khach hang bang nhiéu phuong

thac khac nhau nhu:

)  Hb trotruc tuyén b 4
| n L& Thi Hang @
(B
l F | Ta van vien Goi cho oM

¥in chao, ching t6i ¢4 thé

L:" gitp gi cho ban?
L& Thi Hang dzng tham gig..

Nhdp tin nh3n tai @3y va nhdn Enter...

Cap nhat thing tin

Ngay trén Website: Tién dung va don gian nhat! Dung bt cr may tinh
nao c6 két ndi internet, dang nhap vao WebCall 1a cé thé chat va nhan
cudc goi cua khach hang.

Tir dién thoai IP: Ban d3 quen v&i phong cach truyén thong voi cac
dién thoai ban lich su? Vay hay nhan cudc goi bé‘mg IP Phone thong qua
giao thuc SIP.

Tw SmartPhone: Khong dé nh& bt ct cude goi nao khi ban co thé
nhan cudc goi & bat cr dau thong qua ung dung trén di dong (iOS,
Android). Download app CloudSoftphone, cai ddt va tan huéng dich vu
Chuyén tiép dén tong dai ndi bo: Chuyén cic cudc goi tir WebCall
dén tong dai hoic Call Center ¢ san cta doanh nghiép bang trung ké

SIP.
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Giao dién

Ban chi viéc tdp trung nguon lyc dé lam nhitng cong viéc ma “toi biét chac toi lam tot hon nguoi

khac” va chuyén giao cho bén thir ba lam phan viéc ma “ho lam tot hon téi va nhitng nguoi khac”.

Lich lam viéc tw dong

WebCall cho tao khong gidi han cac ca lam viéc dé
phan chia cudc goi vao dén céac dich khac nhau,
dua vao thoi gian tuong tng. Cac dich dén bao
gom:
Goi cho tit ca nhin vién: Cudc go1 vao s€ dugc dd
chudng trén tit ca nhan vién dang online, cho dén khi co
1 nhan vién nhac may tra 10
Goi cho nhan vién: Cudc goi vao s€ dugc dd chudng
cho 1 nhén vién cu thé.
Phat thong bao: Cudc goi vao s€ dugc nghe thong bao

tu dong, vdi file am thanh tuwong ung.

Khéng giéi han s6 hotline

WebCall hd trg goi mién phi giira chu Website va khach
hang thong qua mang Internet. Vi¢c dang ky hotline 1a
khong bat budc, tuy nhién, néu mudn go1 hoac nhan cudc
goi tor mang dién thoai thong thuong (dién thoai di dong,
¢ dinh), ban can phai ding ky 1 s dién thoai riéng, goi
1a s6 hotline.

Ban c6 thé dang ky nhiéu hotline trén nhiéu tinh thanh ma
khong can chi nhanh tai d6. Diéu nay gitp khach hang
yén tam khi biét ban ding ky tai dia phuong, dong thoi
gitip ban tiét kiém chi phi goi dién véi gia cude tiét kiém

nhat.
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Khach hang chuwra phan loai
Q, Tim kiém ndng cac
Co 579 khach hang | XGa khai hé théng
’ . . Ho tén S0 dién thoai Email Dia chi

Thay Vi luén bét déu 1‘01 Chéo béng Céu hél Phuong 0907291679 kientienonline71@yahoo.com.vn (E4 ]E[
Tang Thanh 0062500941 tung.nguyen@webcall.vn (4 !EI
A . 66 . N . 2 e Tan 0976246807 lubutan@gmail com (4 ]E[
quen thuQC' Shop ABC Xin Chao’ Xin hOZ Duong 0907443392 casauhungcuong@gmail.com &
. 2 | 2 A a ) > Nguyén Anh Dling 0812325050 tarube@outiock.com &
anh/ chi tén gi de tién xung hé a?”. Hiy [ ossssoer e e—— @6
TRang tol 09238473 trang@gmaii.com (E4 ]ﬁ[
nghi dén viéc thay doi: “Shop ABC chao (& ST Ly @B
nguyén 0944111189 nguyen111129@amail.com (E4 ]ﬁ[
. 14 A .7 N %> B2} N\ Sozala 0038003528 sozata.com@gmail.com &
Chl Hwong’ em co the glup gl Cho Chl ? ) va Diing 0942040288 dung.na@gaphaco.vn [EQT|
n > > o e z o X Phan Ba Nhat 0937730750 iapan_vn@yahoo.com 36 bor bao tan thang, Son ki, tn phd, HCM &
tham Chl Chl vo1 1 lleC mat, ban cung blet huynh chi lap 0038847780 W
NguyEn Hoang Anh 0997777077 hoanganh@vinasoul.com &
trudc day ho da tung lién hé voi minh chua, [ psszecnt wa
visitor 09839079053 & T
duong anh nga 09935090550 @

vé van deé gi.

WebCall gitp ban c6 duoc 1 cai nhin bao quat vé khach hang ctia minh trong thdi gian nhanh nhat. Khi
mot khach hang da lién hé vd&1 ban, ban s€ biét ngay ho Ila ai, s6 dién thoai la gi.
Ban cling c6 thé cap nhat cac thong tin Email, dia chi khach hang trong 1an dau tién. Vé sau, cho du 10
nam sau, khi ho lién h¢ lai véi ban, WebCall s€ tu dong nhan dién va hién thi moi thong tin can thiét cua
khach hang d6, gitp ban c6 ddy du thong tin nhat cho viéc tu van.

WebCall cung cp cho ban co so tién quyét ciing 1a quan trong nhat dé bat dau cho mot ké hoach xay

dung nhitng khéach hang trung thanh.
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Giao dién

v' Quan ly tat ca nhiing cong viéc hoic nhitng twong tac véi mdi khach hang trong qua trinh giao dich

v" Mau sac cia cac phiéu( do, xanh, den) twong ing vdi tinh trang xir 1y phiéu, can cir vao d6 nhan vién c6 thé

biet xur ly cong vige, cu thé nhu sau:

~ Mau do: phiéu di qua han xir 1y.

~ Mau xanh: phiéu da xtr Iy xon

~ Mau den: phiéu chua xir 1y.

Qg

‘= Danh ba Phiéu xir iy

-Tétcdtrangthdi- v o @

@ Phiéu 63: Goi méi tham gia/ mua ...
Phan Thanh \iinh - 08C.”
khbing lién lac duoc - Dang xir Iy
Han il 26072017 1500
@ Phiéu 46: Goi moi tham gial mua ...
Phan Thanh Long - 083.." ¢
hong lién lac duoe - Dang ikl
Hand s 24072017 1400
@ Phiéu 45: Goi méi tham gial mua ...
Nguyén Thi Hosi Phuong - 086"
o Hanai
Phiéu 37: Goi mo tham gial mua....
Phan Thanh Vinh - 030...... ~
Hanxi

@ Phiéu 35: Goi méi tham gial mua ...
Phan Thanh Vinh - 7" .. =
dong y - Da hodn tat
o iy

[% Phiéu 66
Phan Thanh Vinh - 0€...  ™*”

Phiéu 65

Bl thi kico oy !

LGoi (#Ghichi EAEmail (O SMS %\
= =] =] (aal

Nhap va lvu théng tin cdp nhét phigu mdi

Goimoithamgiai/mu v | —Tinhtrangx(lj— v

=

Goi mai tham gia/ mua hang - khdng lién lac duoc

N6i dung ghi chd..

Goi mai tham gia/ mua hang - khdng ién lac duoc

test hen xir Iy 11:00

Dang xt Iy | Hen x Iy 21/07/2017 14.00

Tao boi: WebCall Team - 210772017 13:47

Dang xi Iy | Hen xir Iy: 21/07/2017 11:00

Gol mdi tham gial mua héng - khdng bén lac duot  Ljch sif m i phiéu

T WEDC TEam - 21077201 10:61

\V

Iy | Hen xir Iy: 11/07/2017 23.00

Phan Thanh Long

hng tin lién hé

& Danhxung

% Knach hang chua phan loai
0 092330 7. 3- 84 diénthoal 2
@ lo. , ‘@digitel.comyn

9 12duong 18, Phudng 3 @

Thdng tin cong ty ©

MW Téncingly

9 Bachichngly
Théng tin s0 ©

f  Facebook

i X6a ohiéu nav

Thong tin lién
lac chi tiét
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WebCall véi nhiéu nam kinh nghiém trong lanh vuc xay dung cac giai phap Call Center va quy

trinh cham soc khach hang, da nam viing vé cong nghé cling nhu cac quy trinh cham soc khach

hang chuan, chung tdi tu tin gitp doanh nghiép ban nang cao tinh canh tranh, giam chi phi, tir

d6 ha gia thanh san pham.

g Chi qua 2 buéc trién khai trong N[ Chi phi ? WebCall khong thu
vong 8 phut, ban sé c6 ngay mot phi thiét 1ap, ban chi tra phi
mot giai phap toan dién dé cham hang thang dé duy tri dich vu.
soc khach hang, chi tiét tai day Pung lo lang, chi tim 3 ly café

ma ban thuong uong thoi.
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WEBCALL - CALL CENTER
FOR EVERYONE

Thong tin chi tiét va ding ky sir dung mién phi tai: www.webcall.vn

Lién h¢ ngay nhé!
v Dia chi: Tﬁng 11, toan nha Athena, 146-148 Cong Hoa, Phuong 12, quan Tan Binh, TP.
Ho6 Chi Minh

+ Hotline:(+84) 028.7300.6600

~ Email: cs@webcall.vn

Thnoke o



