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Huéng dan st dung
G161 thi¢u

WebCall 1a mdt thuong hi¢u dich vu truc thudc cong ty DigiTel (www.digitel.com.vn), st
dung cong nghé¢ WebRTC (Web Real Time Communication - www.webrtc.org), cho phép
ngudi dung va khach hang cia minh c6 thé Goi va Chat tryc tiép v6i nhau hoan toan mién

phi ngay trén trinh duyét Web ma khong can cai dit thém phan mém hay Plugin nao.

Khong nhiing thé, WebCall con 1a mot tong dai Call Center hoan chinh, tich hop tat ca cac
kénh lién lac thong dung vao mot nén tang duy nhét, gém: téng dai thoai, Email, Chat, SMS.
Kha ning tich hop, t6 chirc dit liéu khach hang, bio cdo, ghi 4m ... gitp nguoi ding c6 thé

t6i wu hoa hiéu qua quan 1y va cham soc khach hang.
Céc tai khoan WebCall déu c6 thé hoat dong dudi 1 trong 2 ché do: WebPhone hodc SIP.

e Ché @6 WebPhone: dung dé nhan va goi ngay trén trinh duyét Web.
e Ché 6 SIP: dung dé céu hinh nhan va goi trén cac thiét bj VoIP (nhu IP Phone,
softphone).

Dé chuyén dbi giita 2 ché d6 Webphone va SIP, ngudi ding sau khi dang nhap, mé phan

thong tin tai khoan phan trén ciing phia bén phai man hinh, vao chi tiét.

& Théng tin tai khoan ‘

| s néibé: 6548
| Trang thai: WebPhone
Trang thai Web Phone dé sir
dung chirc néng thoai trén gt il e e
trinh duyét web. Chi tigt

Tai khodn & rang thai WebPhone dling 38 sir dung trén trinh duyét wed (khdng dling dugt trén IP Phone hodk (mg dung

| O Thoat e moble:

Khi chuyén dbi qua ché d6 SIP, nguoi dung s& dwoc cip cho cac thong sb dé cau hinh IP

Phone, Softphone nhu sau:
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Trang thai tai khoan hién tai x
|

Tai knoan & trang thai SIP diing dé sir dung trén cac thiét bi sau (chirc nang goi trén trinh duyét sé khdng sir dung duoc)

‘ App Store IP Phone /| Softphone
Cai rng dung tir link twong (mg trén va scan hinh Thdng s0 dé cau hinh IP Phone / Softphone
QRCode dudi dé kich hoat
6 SIP 6546
! Mat khau mutp® Q0w
SIP Server vs{ clou msv. 51
Giao thirc TLS

Hoac download phﬁn mém: cloud Softphone, quét ma vach dé su dung cho dién thoai di
dong.

Ngudi ding c6 thé lién hé véi WebCall dé duoc cung cap cac IP Phone duoc ciu hinh sin
tai khoan webcall cua minh. Sau khi nhan duoc, ban chi viéc g'Zin vao vi tri lam viéc 1a co
thé sir dung ngay ma khong can phai ciu hinh gi thém.

Duéi ddy 1a huéng din str dung khi ngudi ding sir dung hé théng & ché d6 Webphone, cu
thé nhu sau:

Ping nhap hé théng
Dbang ky tai khoan

Dé dang nhap vao hé thdng, nguoi sir dung can nhap day di thong tin & man hinh ding nhap.

Bao gom:
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II.
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= Dang ky tai khoan

Le Hang &
0932345253 L
hang le@webcall vn =
...... o S— 1
Cédng ty TNHH DVTM Vign Thong Sé =

Lau 11, Tea nha Athena - 146 Cdng Hoa, P12 [11]

€ Trov lai trang dang nhap

Néu tai khoan di c6 nguoi ding ky va st dung rdi, hé théng s& highlight nhimg truong théng
tin trung khop do, nguoi dung phai dang ky 1 tai khoan véi thong tin khac.
Khi nguoi ding dang ky thanh cong. Ngudi dung c6 thé dang nhap vao hé thong véi dia chi

email va pass moi dang ky.
bang nhap

Giao dién ding nhap hé thong.
Néu quén mat khéu, hay bam Quén mat khéu, Nguoi dung nhap dia chi email dé nhan mat

khau méi.
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® Dang nhap & Nhan Méat khéu

hang le@webcall vn & Hhap email ma ban dang ky

I— & =
| Ghi nhe PT— % Gl

Cau hinh h¢ thong

Khi ddng nhap, nguoi st dung dé dang thiét 1ap dé co 1 hé thong call center toan dién phu

hop véi yéu cau cua ban nhat, thong qua cac budc sau:

Téi wu WebcCall ciia ban TRONG 5 PHUT

T6i wru céc thiét 18p gidp Webcall dép trng dung nhu cdu cda ban nhét ..

TicH HOP WEBCALL LEN WEBSITE COA BAN
THIET LAP HIEN THI TREM WEBSITE CUA BAN
THIET LAP KICH BAN NHAN CUSC GO1 VAOQ

QuAM LI S8 HOTLINE

[ Tat va khéng hién lai

Budc 1: Tich hop Webcall 1én website

Click chudt vao phan tich hop 1én website ciia ban, hé théng s& hién thi:
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BAN CHUA TICH HOP WEBCALL LEN WEBSITE CUA MINH?

Bang chat, chi cén 1 click dé goi; Pang goi, chi cén 1 click Ia chat. Khéch hang cén gi, website cia ban c6 thé dép (ing duwgc
ngay.

Chi c&n nhiing doan ma bén dudi vias website cia ban

<I-Sfart of WebCall Script—><seript ype="textfjavascript’>Hunction{t,e){var s=function(f){s __push(t)},n=s s=t createElement(e) a=t getElementsByTagName(e)[0].s set=function(t)
{s:set._.push{t)}.s. =[].s.set =[], n.async=10,n setAtinbute{"charsel”, "utf-8");n.src="https /imy. webcall vn/cientlloader js?

code=APw5432Q 1qEaSNVBhIUyuboCnjIRIptFkYXxe Tzc&location=" + window location protocol + /" + window location. hostname: s t=+new

Date,n type="texifavascripl” a_parentNode insertBefore(n;a)}{document, "scripl”), </script><l-End of WebCall Script—>

Ban can ho tre trong vigc tich hop? Ching t6i ludn & day dé gitp ban, click dé Goi hoac Chat ngay!!!

n 21 TAt va khéng hién lai n

Nguoi dung copy doan ma nhiing nhu trén vao phan footer ctia website. Néu ban can hd trg

trong viéc tich hop, hiy lién hé dé chang toi gitp ban.

II.  Budc 2: Thiét 1ap hién thi trén Website.

Thiét Ip chat

Thidt 15D giso dign Chat & goi trisc tuyén mé WebCail s& hién Ién trong website cua ban (khi tich hop Web Gl ién Websits)

Giso cign Ondine v Vit cva s chat © Géc dudi TRAI ® Goc dudi PHAL  Cach i 30 pixel

HangLe

@ T vdn vien ottt Kich host chivs nang chat- (L !

o Xin chéo, ching t6i o3 thé Mgén ngi¥ hién thi- Tidng Vigt ¥
‘ | gitp gi cho ben 2
el

Nhip théng tin tnrdc khi fién hé:  ihéng v

T déng hién thi chat box: ' OF

Tidu @& onling: | HB fro true tuyén sdn el S ky
Tiéu @& offine: | Goi mign phi cin il 1Dkt
e e RgeE cin lai 1k i
i Hén o & Chat viban
Théng bao ofine: | |- A
Vi i Hén

Nhp ndi dung chat vé nhdn Enter & gin

i coniai 3 ky fr
R an chite, ching i cé thé gidp gi cha i
Léi cho mée dink:| | . e

Hinh thiét lp chat

Nguoi dung c6 thé thiét 1ap cac thong sé ma Webcall s& hién thi 1én website.
Ngoai ra, ngudi ding ¢ thé chon hinh anh tir may tinh dé hién thi trén thanh hd tro truc
tuyén bang cach chon tab chat bubbie va click chon hinh anh.
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Hudng dan st dung

1.

) WebCa

»  Call center for everyone

Budc 3: Thiét 1ap kich ban nhan cude goi vao.

THIET LAP KICH BAN NHAN CUQC GOI VAO

Ban ngay dd chudng toan bé nhan vién: budi tdi phét quang céo; ngoai gior phat théng béo hét gicy Hay thiét 14p kich ban, phén con lai WebCall

sélo

Ca lm vide gidp tr d8ng chuyéin cude goi wao 3én cée dich phis hop twang dng v&i thér gisn &2 thidt idp

al

g a0 o, vy wetcsll =& mic 8 88 chudng cho o mhdn vidn orne

g cich vio. THIET LAP == THIET LAP TONG BAI = CA LAM VIEC

Tét va khéng hién lgi

Giao dién thiét 1ap tong dai, bao gdm:

4 Thiét lap ca lam viéc.

4 Thiét 1ap nhom hang
4 Thiét 1ap nhanh IVR
4 Thiét lap s6 hotline

doi

4 Thiét lap 10i thoai tong dai.

Ghi chu:

Khi thiét 1ap nhom hang doi, phai thiét 1ap nguoi dung trude dé co thong tin vé nhan

vién va nhém nhan vién nham t6 chuc ngudi dung theo tung bd phan chuyén trach

riéng.

Cich thiét 1ap ngudi dung:

Vao phan Thiét Ldp -> Thiét Lap Nguwoi Ding. Cira s6 hién thi trang quan 1y ngudi

dung. Qua tab Quan Iy nhém nguoi ding. BAm +Thém. Nhap tén nhom ngudi dung va

bam luu.
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Nhém ngudi ding

Té&n nhém | Nhom K§ Thuat

Hang Le
Mhan vien 1
Mhan vien 2

Qua tab Quan Ly Nguwoi Dung. Click vao +thém.

Thanh vién nhom:

Quan Iy ngudi ding x

‘Nnén vién 2 - ‘ Tai khodn: /2 nhanvién

C6 thé thém: 1nhanvién
‘nvE@gmall.cum s | seosoe

Mhén vién s& nhan dwroc email hiréng dén truy cép va st dung Webcall

‘ Nhdm K§ Thudt & v sau khi ban tao tai khoan.

| Mac dinh

Tao tai khoan

Sau khi tao tai khoan xong, nhan vién s& nhan duoc email huéng dan truy cip va st

dung webcall. Giao dién lam viéc ctia muc Qudn Ly Nguwoi Dung nhu sau:

Tén nhan vién 56 dién thoai Email Trang thai

HangLe 0032345288 hang.le@webcallvn n

Nhan vien 1 v @amail com [ 2
Nhan vién 2 nv2@amail.com =]

Co thé edit/xoa/ g0oi ndi bo cho cac nhan vién tai day.
1. Thiét 1ap ca lam viéc

Thiét 15p tbng dai

Cslimvigc | Nhomhingdoi Nhénh VR Sdhotine  Lon thosi ting i

s lam viéc gilp dinh fuyén cube goi vée dén cée dich phi hop theo thoi gian. x

Tén ca lim viée Thesi gian l3m vide Husémg goi Dich dén mdc dinh Tac vy

Neadi gis Todn B8 théi gan kndng thude cie ikl ke Nhdm néng 321 28 shin e dearn £

—EE

Trang 9 /22



Hudng din st dung ‘& WebCall

Call center for everyone

Click vao +thém dé thém ca lam viéc. ca lam viéc gitup ban dinh tuyén cudc goi vao theo
thoi gian 1am viéc: trong gio 1am viée hay ngoai gior 1am viéc. Néu trong gior 1am viéc thi
cudc goi dén s& dd chuong dién thoai nao, cho ai, ngoai gio lam viéc sé phat thong bao
gi, hodc phat quang céo khuyén mai san pham. Nhiing file ghi 4m nay ngudi st dung c6

thé up file ghi 4m ctia minh 1én hé thdng dé phat.

Thiét Iap ca lam viée x

Ten: Trong gi lam viéc Huong dan
Thoi gian: Teén: Tén Calam viec
Ei ok e
Batdau Ketthic Théi gian: Khung thai gian cia ca lam viec
Gi& trong ngay: 8:00 17:30 Hirérng cude goi: Chon huréng phan phat cudc goi dén trong khodng thi
gian ciia ca lamviéc nay
Ngay trong tuan: Thir Hai - Thir Bay -
Ngay trong thang: 1 - | -
Théng bét dau Thang 1 - Théng 12 -
Hurgng cude goi: Nh&n vién - ~Chon nhan vién —
— Chon nhan vién —
WebCall Team
Nguyén Thanh Ting

L& Thi Huy&n Trang
WebCall Cs

Pham Bifc Hao
Lé Thi Hing

Ghi cht: phan hudng cude goi, ngudi ding c6 thé c¢6 nhiéu tiry chon khac nhau nhu sau:

Chuyén ra dién thoai -

— Hu'dng cudc goi -
Mhan vién

Mhdm hang doi
Phdt théng bdo

Chuy&n ra dién thoai

Tuong tac tu' déng - IVR

Twong tng nhitng tily chon nay, ngudi ding ¢6 thé chon dich dén cho hé théng ciia minh.
2. Thiét 1ap nhom hang doi

Nhom hang doi:
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Nhém hang doi [& mét nhém gém mdt hodc nhidu nhan vién. Cuéc gol vao nhom hang doi sé duroc chuyén thir tir dén cac nhan wién trong nhom theo nhiu %
quy tac khac nhau.

STT Tén nhom hang doi L&i chao S0 nhan vién Nhac ché Théi gian ché (s) Tacvu
3 Bé phan kinh deanh L&i chao mic dinh 1 Téng hop (ngdu nhidn) 80 &
2 Bé phan ki thudt L& chao mac dinh 2 Right here waiting far you 30 &

Click vao +thém dé thém méi nhom hang doi

i nhom hang dui x
Tén nhom: Nhém ki thust Hu’c'rng dan
5 sm Léri chae: Chon Am thanh ma ngurdni goi sé dwoc nghe, trirde khi dwoc két
L& chao: &i cha 3c dil PR R
L&i chao mac dinh hd AR TR AT R
Vidu: "Cém on quy khdch d8 gol dén WebCall, vui idng ché trong gidy 18t
Chon nhan vién: Hang Le, Nhan vien 2 = cudc goi dang duoe chuyén dén nhin vién chuyén tréch”
Nhom nhén vién: Chon cic nhan vién thudc vé nhdm
Nhac cho: Right here waiting for yau | Nhac ché: Chon dm thanh s& phat cho ngudi goi nghe trong khi chi cude
goi dugc kétndi
Thuat toan: & chud i i z sy e
- B0 chudng xoay vong & Thuft todn: Chon cdch thirc ma hé théng s& phan phét cudc goi xudng
cho cdc nhan vién trong nhém.
Théi gian chd: ag - L A soam s
Théi gian ché: Thi gian chir toi da trén hang doi
Bich dén mic dinh- Nhan vién =
Haﬂg i
Nhan vien 1

Nhan vien 2

3. Thiét lap nhanh IVR

Thiét 1ap cac nhanh IVR nham huéng dan nguoi dung bam phim twong tac dé chuyén

dén céc dich twong tng

Tao nhanh tu tac tur di

Tén nhanh IVR: IVR test HLi’O‘I']g dan

= e - N Tén nhanh IVR: Tén nhanh tuong tac tu dong (Interactive voice response
Théng bao: | Léi chao DigiTel v VR
SA 1An 13D lai ] . Thong bdo: Thong bao hurdng din bam phim twong tac dé chuyén dén

cac dich twong (Fng

o : — O SRS .
Bich dén mac dinh: Chuyénadien ol v | 0ogo3saiae ::Jl:;léip Iai: S0 1an 13p lai théng bao néu knéng bam hodc bam sai phim

Phim twong tic €3 Thém Bich dén mac dinh: Cudc goi 58 duoc chuyén dén dich nay néu qua thai
gian chir ma cac nhan vién trong hang doi khdng ai nhac may tra ibi

Phimsé 1 v Phat théng bao v Théng bao bdn mac dinl v

Phim s6 0 v Nhan vién v Nguyén Thanh Ting v .

Phims6 3 v Nhom hang dei v Ba phan kinh doanh v
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Huéng dan st dung
4. Thiét 1ap s6 hotline.

Ping ky s hotline gitip ngudi sir dung goi ra hodc nhin cudc goi vao tir mang thong
thuong( di dong, s6 dt ¢b dinh) théng qua webcall. Sé hotline dugc cung cip boi nha
mang FPT Ivoice, CMC Telecom, Mobi phone. Nguoi st dung dang ky va so hitu truc
tiép s6 dién thoai vé6i cac nha mang.

Vao phan s hotline, nhan +thém, phan thém sd hotline hién thi nhu sau:

Nha cung cap @ Hinh thirc s& hiru
BT - 3 Thué ciila WebCalk Nguin ding thué |ai sd dign thoai tir WebCall. Mgi cude phi phat sinh 58 uwoc webeall khiu
triF trisc tidp vao 54 dural khodn
Loal sé > BEng ky trirc thép vir CMC Telecom: Noubt ding ding ky rec bép vl nhi mang CMC Telecom. va s& hiu vinh
: vifin 54 dién hoai. Moi cudre phi phat sinh S8y do nhi mang this true tidp vii ngudi ding
. > Bing Ky trirc tiép v FPT Ivoice: Nngui ding d3ng ki trure idp vai nha mang FPT hvaice, va sé hiu vinh vidn =4
dién thoal. Mol curdre phi phit sinh déu do nha mang thu trye tidp vor nguwdl ding
SVt ® 5y khac nhau gia cac hinh thire so hiru
WebCall FPT voice CMC Telecom
Phi khdi tag 100,0008/ 54 400,0004{ Hop dng Min phi
Phi thud héng théng 0 220004154 /thing 220004158 Ithing
Cudc gol phal sinh 41,0704 phiit Chi ét hi ét
Phuang thirc tinh cudc & gidy + 1 6 gidy=1 Bgidy =1
LIRS 730 hodc 710 120 710
Tnéi gian tridn khai Ngay 1p tic 24 ol tr ki nndn &0 hd sor 24n kb tir v ndin &0 hé sor
Cuy dinh khic Thud tdidaithdng  Phdi cd phdp danh cong ty Phii cb phdp danh clng ty

® Cacchuy
Wit hop diing cila FPT cé hé d3ng kj cho nhidu sd

Hinh thire hué 56 cika WenCall chi ddng cho muc dich irdi nghidm, khing b tro' ti tuc sau khi nét han 1 thing.
Sau thot gian thué sd cia WebCall, cé thé thay 861 quylin & hin truc tiép voi véi chinh sé dd
Cé thé dng ki 58 hotiing tai cic linh thanh knéc nhau mi khing cin phil cu n tai g6

Sau khi thém s6 hotline, giao dién nhu sau:

STT Dau sb /7 Tangthsi \ © Ngaykich hoat Hinh thire s&r hibu Ding goi ra Tac vy
1 Dang chir clp \_ Dangche / Baing K trure tidp vét FPT holce &

Luuy:
Trong vong 48 gid 1am viéc, nhan vién nha mang s& lién hé va ki hop dong truc tiép
v6i nguoi dung. Sau khi hoan tit thu tuc, ngudi ding c6 thé dung sb hotline dé tao va

nhan cudc goi tr mang dién thoai thong thuong.
5. Loi thoai téng dai

Nguoi dung 6 thé phat cac doan 101 chio va thong tin khuyén mai ctia minh bang cach

ghi am 101 thoai va upload 1én webcall:
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Tao mdi 1& thoai téng dai

Upload file Textto speech

Tal ién nhitng tap tin &m thanh dé stk dung lam théng bao hodc 161 gid! thidu tr déng ca tong dai khi khach hang gol vao (Vi du:

théng béo tr déng cha cube gol dén ngoal gicy Iam viee & thiét 1dp ca phia trén), YEu cau dinh dang 13 MP3, WAV va phai nhd hon
3MB.

Budc 4: Quan 1y hotline

Xem thém phan thiét 1ap s6 hotline tai phan 4, budc 3

QUAN Li HOTLINE

Ban & H6 Chi Minh, nhung cén sé Hotline & Ha Néi, Pa Nang, Hai Phong, Péng Nai .. dé khach hang tai day cé
thé lién hé véi ban. Rét dé dang ...?

Dang ki s6 hotline gidp ban goi ra, hodc nhin cubc goi vao tir mang dién thoai théng thuing (di dong, c dinh) thdng qua WebCall. S6 hotline duoc cung cdp béi nha mang FPT lvoice. Xem chi
tiét hdng dan taitrang ho tro.

Chura quyét dinh by gid? Khéng sao 3, ban c6 thé thiét 1ap sau, bing cach vao: THIET LAP == THIET LAP TONG DAl == QUAN LI HOTLINE

[ T4t va khéng hién lai n
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Budc 5: Thiét 1ap quy trinh
Dé c6 thé danh gia duge cac chuwong trinh khuyén mai cho KH, dong thoi quan 1y duoc cac

trang thai va tinh trang xir 1y khi luu cac phiéu xir Iy cong viéc.

Thiét Iap quy trinh

Thiét 1ap quy trinh
Thidt ké& cac quy trinh va trang thai tirang (kg khi Iy cac phidu xik I céng viée. X
STT Tén quy trinh S0 trang thai Ngureri tao Ngay tao
1 Théng bao khuyén mai 3 L& Thi Hang 511 PM n
2 Goi mi tham gial mua hang 4 WebCall Team 05/07/2017 12:02 n

Click vao +thém

Thiét Iap quy trinh x

Tén quy trinh

Goi méi tham gia/ mua hang

Nhom trang thai ) Them

khéng lién lac duoc Ty chon sau v Tiy chon sau v Tily chon sau v
dong y Hoan tat v Khéng ap dung v Khéng ap dung -
cén nhac, trd 1o sau Bang xiF Iy v Khong ap dung v Khing p dung v
khong phi hop Hoan tat v Khang ap dung v Khéng ap dung v

D. Trang lam viéc

Trang lam vi¢c s€ dugc hién thi theo cau truc sau:
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Huéng dan st dung

Trang lam viéc

Trang chu Phong Danh ba

= Tong quan Hién thi cac
ctra s6 dang

W DS khach

hang

Hién thi tén

nhan vién
trong ndi bl

chat

Nhom danh
a

cudc goi

adl_ich st chat] N Phiéu xir Iy

I.  Trang chu
1. Toéng quan

Hién thi cac bao cao cua call center.

m TL chung

STL téng dai

m 1L website

mm 1L Email

TL Quy
trinh

g TL tich hop

WebCall

Call center for everyone

o TL nguoi dung

Loai thdng k&:

Khung thoi gian:

4
I.'ILI Dang vao website

241

Goivao

91

Tra Ioi

114 0

Bi nhé

Thu thoa

Biéu db goi vao theo thoi gian

20

Cube goi

9 Sep

11.Sep 13.Sep 15.5ep 17.Sep 19.5ep 21.Sep

23_Sep

2017-09-01 - 2017-09-30 =

76

Nghe théng bao

25.Sep

27.Sep

& Trd 1&i

—+ Bi nhi»

- Tha thoai

~+ Nghe théng bao

Highcharts.com
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Huéng dan st dung

Thiing k& cudic goi vio theo nhin vién

STT  Nhénvién 56 cubc goi Tra & Binhé Thei gian chée ‘Dam thoai Théi gian ché TB ‘Dam thoai TB
1 13 43 70 06m 17s 0 3s 0
2 WebCall Team 30 4 26 4z 01m24s 1s 215
3 WebCall CS 4 3 1 0 30s 0 13s
4 0 0 0 0 0 0 0
5 Nguyé’n Thanh Ting 18 1 17 9s 04m 11s 1s 04m 11s
3 0 0 0 0 0 0 0

Webcall théng ké duoc tat ca thong tin lich sir cude goi theo yéu cau, giup ngudi ding
c6 thé d& dang thong ké, phan tich dé dwa ra nhitng chuwong trinh va chién luge ban hang

phit hop va hiéu qua nht.

2. Lich st cudc goi

Chon ngay « - Loai cufic goi- - - Trang thdi - -

26 2404 cude goi dwac fim thay | ©4 0102 thu thoal

STV Ngay Loai cudc goi Nguwr&i goi Nguri nhan Trang thai Bam thoai (s) Cwdre phi Ghi am
16 2710912017 15:21 Goivao 0932723093 playback Traloi 7 0
1w 2710912017 09:42 Goivao 0932345288 playback Tralii 7 o
18 2710912017 09:42 Goivao 0932345288 playback Trali 7 0
19 2710912017 08:04 Goivao 0904733788 playback Tra I 7 0
20 27/09/2017 01:28 Goivao 0941803150 playback Tra It i 0
21 26/09/2017 16:58 Goira WebCall CS 0989127410 Tralai 134 2412 “ &
22 26/09/2017 16:43 Goivao 02466506522 playback Traloi 3 o
23 26/09/2017 16:41 Goira WebCall CS 0981149289 Tralai 59 1,062 4 &
24 26/09/2017 16:38 Goi ndi bd WebCall CS Khong tra I 0 0
25 26/09/2017 1547 Goira WebCall CS 0903633528 Tralii 267 4698 < &
25 26/09/2017 1532 Goira WebCall CS 0901840424 Tra I 3 594 o &
27 26/09/2017 1528 Goi ndi bd WebCall CS Khang tra I [t} 0
28 26/09/2017 1432 Goivao 02466508522 playback Traloi 2 0
29 26/09/2017 1417 Goivao 02456508522 playback Tralgi 5 0
30 26/09/2017 1412 Goira WebCall CS 0932026078 Traloi 173 3114 &

1 3 4 5 6 7 8 9 trang cudi

Théng ké day du cudc goi theo nhiéu tidu chi khac nhau. C6 thé xem chi tiét cudc goi va
cude phi twong tmg, dong thoi co thé download hoidc nghe lai théng tin cude goi trén

web.

3. Lich st chat

Hién thi thong tin lich str chat voi khach hang,

Lich str chat

2017-09-28 - 2017-09-28 ~

Tén khéach hang Lién hé lan cudi Néi dung
1 abc 28/09/2017 4:45 FM tewtre i
2 lele 28/09.2017 4:42 PMW abcdgz ||
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II.  Phong chat

Giao dién lam viéc chinh cuia nhan vién, tat ca ctia s6 dang chat s€ dugc hién thi tai day,
mdi khi ¢ tin nhan méi, hé thong s& thong bao dén cho nhan vién biét va hd tro khach

hang. Giao di¢n nhu sau:

Webcall @ Tangcno .~ [639 Py

wswsan: > ® |2/

* Nhém Offline i ehelo &f

TPy

@ Le Thi Huyen Trang

@ Nguyen Thanh Tung 161 mudn ban b trg mt 58 viln 88 ntwr sau:
TaTan
& Fham Djuc Heo S
— huémg dfin 13 cch tich hop webcall vio websits ci 15 nhé
i » Bl

@ WebCall Team

[® Nhép tin nhin,.,
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III. Danh ba

1. Danh sach khach hang

Nhém khich hang

00

m-\n

@ e  hieg chua ol ieal

g B i bam phung

#ndh mrw shm phiin oai

ﬁ Blil Thi Thu Huang

“ Khdch: g chus s loal

g B4 Thidn inasn

Kindch hdng chum phin jeai

chauty
iien ring enum s o9/

h
g chautk

.-? tlm Mr_t chum ohdo opi
o

Chim Dy
it g chon codn i

Chi 1t khach ning
Cae trong tac véi KH

%) WebCall

Call center for everyone

GCGol chu (2 Emall > SMS E= Tao llﬂl«e-u =an|unm} Phan Thanh Vink
==l azls = "
= E B = FEE — Théng tin liin hi

&  Quy khich

W ®nach hing VIP

@ vinh el con

[Pl 162. T g Nl Kyt b

Théing biso Minzyén mil - DEhodn thanh

Lich sir giao dich déi véi tirng KH

Tos 450

@ b pheéu §

D hoan tit

£8 T g - BTN 1502
B phvéu B Xbe

Di hodn it

trerey

e

¥ ¥nu Ruby Ruby Precmet B Bao Tin Thing Ho

Chi Minh City Ho Chi Minh Vietnam &8

B Snnng =

&5 CMND3 adl, clipny.
CA Tin Pru

Thing tin cing ty

W THHH Dicn Wy Thuang Mai Vién Thing 54
Bira, TP HCM, Vietnam &
Théng tin s&

£ Facstook

¥ Tisser

C6 thé thém khach hang méi bang cach click ddu + va nhép thong tin khach hang nhu

form mau, hoic thém hang loat khach hang tur file excel.

Phan lich str giao dich giup ngudi dung nhanh chong biét thong tin giao dich trudce day

ctia khach hang dé dé dang tiép can trong qua trinh ban hang.

Véi mbi khach hang, khi ngudi ding mudn goi/ goi email/sms/tao phiéu ..

click vao biéu tuong twong tng dé thao tac.

.chi can

Khi twong tac voi KH, can ghi lai hodc dit lich nhic nhd cong viée, nguoi dung co thé

click vao Tao phiéu. man hinh s€ chuyén sang giao dién phiéu xu ly nhu sau:

e TG | POm TG - Ui
Ham wl

['_':f Prigu 37: Gol mon thaem gial ma ...
= Ftvan Tranh ik - 0208366535
Ll s ol
Emhmcmmmmmnu g .
Phan Thanh Vs - 1503268338
Han sy

Phigu 107

L Thi g - 0932345288
@ Phida 101

Ehian Tranh e - 000068334

@ Phids i
Shan Tranh s . 0902068334

[ NI

Phidhu ki

hen théd glan xir iy

0 0B3ZE45268 - 54 dén hos 2

v

Thiing tin cng ty

§ Sach

Thing tin 4

L& Th Hing

Théing tin bén bi

Daoh xmg
Knach hing chaa phin legi

nang leggmall com

3 LEVE VL P @

Tén clng

=g b

T Yo phidy nay
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Huéng dan st dung &k

Khi ngudi dung dit thoi gian xir 1y, khi dén gio ma phiéu d6 chua duoc cap nhat lai, hé

thdng s& thong bao dén ngudi tao phiéu dé vao xir 1y.
2. Nhom danh ba

Hién thi danh sach khach hang theo timg nhom khach hang.

Wnach fiing chum phin loge
| € Tim kb g 3 L
L__ Tim kiem KH
Khich ning chies psan ke 5 573 knich g | K53 10| 0é thdng
Ho 56 dign thoal Email B chi
Khdch hang ving lai Tight Tding 098 . " Z e
o 0e Sel \ 7@
Khich hing thang thedmg Teo w7 | 4 E
Cé 2 adct g Taee thash be .13 thach g W e 8
Ll Thing EnKH
X thase: [ _'_,d_,_‘a—‘} brg 7o
Khich hing ding hatine
gongar Minh Trin 0 = minh W@ stalcom wn Fa
TOAN 05 5 r -
a0 Var: Thand [ S| tharnd. tet@gmail com 7 4
Rich 0% richiranhe  ydeu@gmad com |
Triin Thing Olng e r@:
truang viet quynh 0974l = £ W
vistior eTIH @ Z B
Danh muc KH e Dt BTy i |
thea nhim =
Nayen hgee Leong oerr | r i
L8 [ b ?E
M 3 8-
Goil Do dE

Trong phan danh muyc khach hang theo nhom, ngudi ding cé thé gdi email hang loat
cho tirng nhom khach hang, bang cach Click vao biéu twong email, cira s6 gdi email

cho nhom hién thi nhu sau:
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G email cho nhém nay x

Co thé xai cac BB Code {{customer_email}} dé hién thi email. {{customer_name}} hién thi tén, {{customer_phone}} higén *
thi s0 dién thoal, {{customer_address}} hién thi dia chi theo tirng khach hang khac nhau.

© ¢ Fomasv B J | @ A~ [ ~| variablelist~ | FontFamiy ~ | FontSizes ~

p Words: 0

GiFi

Ngudi st dung c6 thé soan email dé thong bao cac chuong trinh khuyén mai cho
nhom.

Ngoai ra KH c6 thé gan danh sach khach hang theo tirng nhém nay cho 1 nhén vién
chuyén trach xir Iy d nang cao hiéu qua cong viéc, bang cach nhin vao biéu tuong

S man hinh gan quyén hién thi nhu sau:

Tao nhém danh ba mdi x

Share nhom nay cho cac nhan vién. Nhin vién duoc share sé cd toan quyén trong nhom nay! x

‘ Nh&n vién 2 = ‘

Leeur vao

KH chon nhan vién va click Iuu vao.

3. Phiéuxuly

Phiéu xtr Iy 12 nhitng céng viéc hodc nhitng twong tic voi mdi khach hang trong qué

trinh giao dich.
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Phidu b

L Gol

| Emal O SME
Bk A AR AERE N
|—E‘j Phidu §3: Goi min tham gial msa ...
Sham Tank Viah - 956.° 1
i ...‘A-o-r-.:»;:r;c—::,r'ru.-

Mu:ﬁwmmmuwm.,.
Phan Thanh Lang - 095 '

Nhip va lu'u thang tin cip nhit phie mdi

bhan b . JUETRONT 82

m Phidu 45 God mon tham gia misa ...
— Hgupke Thi Hod Prugng - 058"

b i

E.] Phith 37; God min tham gia mua ...
Pran Thanh 'inh - 090, ...

by i iy
mpmtuns:wmmnmuu-mu...
— P Thanh Vinh - M "

e ol it g s hng - kiding 8 tac Brot

hest hen ke 1000

Iy Phidu b6
P, Thanh inh - 05

@ Phitu 65
e

Gl mi am gia¢ mua hang - knéing bén b &gt Ljch sif m i phigu

B Xioa phi

Erang xif B | Hem xir By 2 1DT201T 14060

To et Wbl T - SUOTNT 4347

Bang wir i | Hen xir by 200702017 11

By | Hon air b $107E017 2300

%) WebCall

Call center for everyone

0 fin lién hé

&
W ¥nach hang chura phin w03
o 08Il T L-Somdnthos
0 & . @dgiEcomn

& 12dvong t6 Phuong3

Dann xung

Thing tin cong ty

T

Théng tin lién
fac chi tist

Trong phan danh ba phiéu xt 1y, mau sic cua cac phiéu( do, xanh, den) twong tng voi

tinh trang xtr 1y phiéu, cu thé nhu sau:

- Mau d6: phiéu da qua han xtr 1y.
- Mau xanh: phiéu da xur 1y xong

- Mau den: phiéu chua xt y.

Can cr vao mau sdac trong phan phicu xt 1y, nhan vién cé thé bict va uu tién xtr Iy cong

viéc nhu thé nao.

Khi ¢6 1 phiéu da qua lich hen nhung chua hoan tat, hé thong s& goi thong bao dén

ngudi dung dé xur 1y va cap nhat lai tinh trang cta phiéu.

I Phiéu 108: Goi mi tham gial I

mua hang
O 0302077 10:52

T4t ¢ théng bao

Ngudi dung co thé click vao thong bao dé truy cap va xir Iy nhanh cac phiéu qué han.
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IV.  Nhan vién

Hién thi danh sach nhén vién trong nodi bd. Co6 thé xem tinh trang ciia nhan vién d6
thong qua trang thai hién thi. Click vao tén nhan vién dé thuc hién goi ndi bd trén
webcall.

click vao nhan vién tuong tng 08 goi ndi bd

@ WebCall Team offline
@ Nguyén Thanh Ting Available
® L& Thi Huyén Trang offline
& WebCallCS Available
@ Pham Bic Hao offline

V.  Thiét lap

Nhu phan 1 d3 huéng dan cach thiét lap hé thong
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